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In 2002, The Joint Commission established its National Patient Safety Goals
(NPSGs) program and the first set of NPSGs was effective January 1, 2003.
The NPSGs were established to help accredited organizations address
specific areas of concern in regards to patient safety.

The development and annual updating of the NPSGs is overseen by an
expert panel of widely recognized patient safety experts, as well as nurses,
physicians, pharmacists, risk managers, and other professionals who have
hands-on experience in addressing patient safety issues in a wide variety of
health care settings.

This 60 minute program will provide an overview to the 2011 NPSGs.
Discussion will focus on patient safety principles, developing measures for
NPSGs, data collection and analysis, the challenges, strategies, tips and
good practices for improving systems related to the challenging national
patient safety goals. The program includes discussion, case studies on good
practice examples and the opportunity for participants to identify
strategies that you can implement within your organizations immediately.

Target Audience

This activity is relevant to the entire hospital and medical staff, particularly
organization leaders, managers, and supervisors, and staff responsible for
performance improvement, patient safety, and risk management
initiatives.

Objectives
After completing this activity, the participant should be able to:
1. Describe the need for the new National Patient Safety Goals and
Requirements.
2. Explain the 2011 National Patient Safety Goals and Requirements
that are appropriate to the services their organization provides.
3. Identify compliance strategies for the newest, most challenging
National Patient Safety Goals and Requirements.

Presenters:

The faculty for this program has not been confirmed.

Presenters may include Joint Commission Surveyors, Standards
Interpretation Group Representatives and Joint Commission Resource
Consultants.

Create a positive patient experience

Accreditation Information:

Accreditation Council for Continuing Medical Education

The Joint Commission Resources is accredited by the Accreditation Council for
Continuing Medical Education to provide continuing medical education for
physicians.

The Joint Commission Resources designates this educational activity for a
maximum of 1.0 AMA PRA Category 1 Credit™. Physicians should only claim
credit commensurate with the extent of their participation in the activity.

American Nurses Credentialing Center's Commission on Accreditation

Joint Commission Resources is accredited as a provider of continuing nursing
education by the American Nurses Credentialing Center's Commission on
Accreditation. Joint Commission Resources designates this continuing nursing
education activity for 1 contact hour. Accreditation by the American Nurses
Credentialing Center's Commission on Accreditation refers to recognition of
educational activities and does not imply approval or endorsement of any
product.

This activity is also accredited by the California Board of Registered Nursing,
provider number CEP 6381, for 1 contact hour.

National Association for Healthcare Quality

This activity has been approved by the National Association for Healthcare
Quality (NAHQ) for 1.0 Certified Professional Healthcare Quality (CPHQ) CE
credits.

American College of Healthcare Executives

Joint Commission Resources is authorized to award 1 hour of pre-approved
Category Il (non-ACHE) continuing education credit for this program toward
advancement, or recertification in the American College of Healthcare
Executives. Participants in this program wishing to have the continuing
education hours applied toward Category Il credit should list their attendance
when applying for advancement or recertification in ACHE.

Full attendance at every session is a prerequisite for receiving full continuing
education credits. If a participant needs to leave early, their continuing
education credits will need to be reduced.
Successful completion of this CE activity includes the following:

. View the presentation.

. Read the accompanying Resource Guide.

. Complete the Post Test and Evaluation Form online.

. A CE certificate/statement of credit can be printed online following

successful completion of the Post Test and the Evaluation Form.

For complete program descriptions and links to online courses, please visit:

www.JCRQSN.com
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