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Joint Commission standards are the basis of an objective evaluation process that can help healthcare organizations measure, assess, and
improve performance. The standards focus on important patient, individual, or resident care and organization functions that are essential to
providing safe, high quality care.

Joint Commission standards are developed with input from healthcare professionals, providers, subject matter experts, consumers,
government agencies, and employers. They are informed by scientific literature and expert consensus and approved by the Board of
Commissioners. New standards are added only if they relate to patient safety or quality of care, have a positive impact on health outcomes,
meet or surpass law and regulation, and can be accurately and readily measured.

This 60-minute activity takes you back to the basics and gives you an overview of The Joint Commission standards and their impact on quality
and patient safety. This program helps your organization learn about resources that support The Joint Commission’s accreditation process. The
“Accreditation Primer” also explains accreditation concepts, including scoring, Evidence of Standards Compliance (ESC), Measure of Success
(MQS), Periodic Performance Review (PPR), and continuous readiness.

Target Audience

This activity is relevant to medical staff, organization leaders, managers, supervisors, and staff responsible for performance improvement,
patient safety, and risk management initiatives.

For more information on viewing this program in our facility, please contact:

For complete program descriptions and links to online courses, please visit:

www.JCRQSN.com

The JCRQSN program is a monthly series of video conference training sessions produced by Joint Commission Resources (JCR) in partnership with The Wellness Network.
The Wellness Network is the distributor of the series and has no influence on the content. To learn more, please contact Customer Service at info@jcrgsn.com or call 1-888-219-4678.
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